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SEfETS (burnout) —Fr e FARFAEMIREEAT (psychiatrist) Freudenberger (19742 Hafw =L
HArEEH L & (Kerry, Despoina, Arnold, Maureen, Jacques, 2007) * [fiiFreudenbergerf 19804/ Hik
SEMBTR R B A A B AT AR VR BT B G =X B R IR B A A5 B T AR [ i
AR — TR 25 AR HTIRRE © — AR > BRSSPI T I8l A M T B B L RS2 W
BT o SRS T B B A O sz — 3 S DR = AR T B 5 B T 7 A (e 22 52
PRI L AT B S A IR s BRI S2 - 1T H TS TSR —5 » i DU AP A — A
TAEEE > DIELL AR » BEMEETT/F (Maslach, Schaufeli, &Leiter, 2001 ) °

TR — MR A = RT3 AT - 2l 154 LRORERS CRAMERS LBE - (GG el AR
ERER) » RfFETEFE (cynicism » AJREZ— AR A[EIR - MEFHL LRSI ) BURSZAH
AR ( Bakker, Demerouti, & Verbeke, 2004; Maslach et al., 2001; Shirom,2002 ) < — H{R& A
FEAE R EMER  BHERAE I S » 43l ¢ SRS~ R S LI - DI SRR TENT
TARRYFK 5 AREE CAE BN E O USRS EIH TR 7% § BRI (R -
2004 ) e

BERRR)R G RER RN - B A RS EAIELS » et fe i N
% (helping professions ) Ik A BFFERVEIR - PIAIRE TS S ~ it & TIEE - B4 - %1
HAESEANE - R XUNALEEERBIAE - RIS E A BEETAIES - &
e N AN - EEEEE - B - BN AL DURIHME R HE T T A
PN [T i 2 CBRSATRN > 2005 5 B 22 4E ~ e ~ AT » 19945 Brewer & McMahan, 2003; Kirk-Brown
& Wallace, 2004; Maslach, 1982; McJunkin, 2005; Mearns & Cain, 2003; Pines, 1993 ) »

Al ABSEER BRI AR T S » DIZBET TR - Hewitt £/£H 1993 4t
B EEHRETET - AR SR B A B 4 T TR BT R L B R B AR, -
T35 EERER I B S =43 SR EE IS AR BB r R A R - SE08E LA
Bl \ A4, - AERLEREE N AW N SRR IHD - SOBIB AI FAR BE TR
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IBCEERIEY - K = -
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F1 McFadden (1982)f5#5H » TAFH ARSI ST » EIERCEAlE F RSB i B 2R
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B EATEERIEER A B o SRS TR ENAE & > faH T
EHAMMEE BRI E BN » G IEE RS H RSP AR B ETCES R AR -

ZRATAT LIRSS I B RS B TETE SLAAIE 2 Chris Q002)FEH » k&
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R B AT R A HEL S I ECRRE B I - IR EE R - — H AR SRR
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R HE MR EL BRI E AR R i R R EE A E TR R E R -

TERTRAYER ST RIS BRI [F] LT 2 A A B S AR I BEAR B R R [EIRY 3]
WA IR SERE R vT RERIARIE T PRI A 2 B B 2o MR E B S RS IS
RIFF R RIS R R R BRI R ERK  S4% ARSI RE 2 TS
FHRFEABR R E - RIS HAVIRE SRS 5 AHEY » A LRSS R A H
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SIS AT BT R -
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Ve S A RS, (FRRAFE » 1991 5 Maslach, Schaufeli & Leiter, 2001 ) 5 AHS - 45 E6ffF52HI
TR S By A A IBEEE IR B S (RRERTG » 2003 5 AR - 1997; Sari, 2004 ) » f3E 205315
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RS > S — TR SERG R BUR B EAE LAF @ R YE T EEE T » HRMRIAZR - B
BUABAZREMNRSZ » RINEF/E O - f5 I ERFEMEG S - Ak et ASE@nd -~ £
LRSS XS NEE 1 RS e AR Y AT RETE: -

B 7RI RIZR A6 S5 — G 52 S TER L s B R T IS RIRRE - 27 E( 2003 )
GLIBETRE S AR 11 B Se I e & ot B - RISZETERCEB TR &L L
I =fE SR —EMERT R OIS EET A B SR SRR - TR RAEERFEE T
[ FHIREP RO R 0.4256 @ EWRE AIEZEI{EEER iR 5 B2 B G FEaE - Gt
FeksSEL Maslach, Schaufeli A1 Leiter 2001)FYfF5EAHIE] » Maslach, Schaufeli A1 Leiter HYRF7T2EEH >
R LA N B RS SR S SR S N OB TIEA R -

IR ZEAS SR (2007) ~ EBiEsy (2007) BEEEEEEZE (2004) HUMFsE-hH 23R
HY o ANEAE SRR FERS IR AAE » AIHEZEE (1990) AUMFSEHRRIEDR - CURERORES
FHREEEAYIBSETRIE - THEAS R AT REB LS # ARSI TR AR - E s &
HINEE N 1% - ISR E NG SR EE N - 1A O EERANSE - /M
HREEE - AR B AR LIE 2 AME SIS DI 1548 - R ELRES IS TR SR (TRIBES -
1983) » BIMsE TARREJIFER » REEEEE AR EEE - ISR/ (FEEFK > 2005)
EHIEARSERY - RISHEER T TR 24, » BImRBE AR TERYFE - M H— M S RIS AR -
TAFRERRANHIA » B KHERAYE RS RS AT (BGEL - 2003) @ FrLABCERS
SRR A o

S8 T LARALE A ) B S S B S S A A Bl iy B R 3 - AR
BB NI s B A r 3 R M - DIE R (2003) WURHIERGI @ IEIGHEFER
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o T R A Rl LL AT T A Y 25T R S S I, > DR T XD ERAR & R
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Rl ARAHSC T8 Fe I F AR B2 A e 2 ELint Wt BRI P e - AN LR BB AR R Rl
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TSR TSR R AT 2

R FEH R FE N R I - ARSI A SRS BRI IR S - 3
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B FLRS SR A TR » 11758 M1 A SR o R FE R T R & (effect size) BRI » REHIZAAL R
ST B S R HE W SRR 0] » AR HBEREZ -

FEREAE G i JTRERF I RTERE © (AR SO AT EEE TS E L H AR 7 AR
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TSI PARRIEEYE - PR AR T RIAS SR B0 AAPSE - BEAh - RRIRIISE SR RIE &0k
ST HAS AR Cooper 1 Rosenthal (1980)FZEF5H » RIS 7098k L B
NEIRY G TR RS R H N2 - AR RG22 00RS - il e s AE
HERL » (DD BERRR SO P AR BRtam © HILRIA] » DUEAERY SRR AL P FRI 7245 R
S NEEEIRAY o KL - Glass (197DREH » SEAEE ERFIE R B ERAT - (24
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Pt Fer iU T > IERFRF AR 72T TRaAE. - IR ERHE TR SE - 25— A4
Fest EPHRHAEEET TR LU - INILAS ety L EALERE AT bE e - 50
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72~ PERIRHAOREIHE RS ~ B ARy A8 ~ $EfRE I N B E i A B ISP R ERME - DIRFE
fit Meta-HC F2=CHYETT »

=

i~ HREVNHEE

IIFTHIRS SRR & (effect size) R HRR = HUE—#UE > RILFEAELDIHE

AR LIS R R - AR SOR B AR 5L LA Cohen (197D FTFEIHHIZ IR(ERS
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ABERTERCRE > 0.8 DLEEREESRE » 2L r ERCRERS - r (H4E 1 ZEAHBERE
FESOR & > 3 AR ERCRE - 5 DLEEREERCRE -

B Lt Cohen (1977)FHHRHIZ IE.L S > ARATEIGZH FHIFRER - DIMERICR R
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Ba 153 Hr > TE U3 HWAHETR d EfEFE B AOAE - KR HE R E Ry
I PR B B R e R AR E B
Nf.s : Nf.s /& Fail-Safe N U5 » FoR 2B A BRI T REHEMAR & A
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2 HIBEHRAE -
BESD : fIT#BiY BESD /& " Binomial Effect Size Display ; ( —IHEURCR RS ) WHEES
BEFEREE Rosenthal F1 Rubin (1982)Ffrs Y » E R AR —IE AR ERURERAY
itk > TR DU E AR B RV E T o e S i o E A o 8 > R
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{FF%5 BESD WY& » 75 “THARCER ERURET » s 25 B e B i B
PRI T B R 22 LA LE 3R (B B AH BRI AHAH EL AT 1S ) > BEE BTl SR i
(Rosenthal, 1991 ) = FIANAE —{[ B A WA B H SRR G 00T > REBIVBUIR EHURE
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Rosenthal £+ SHVRFEBAER AHBAGREGRS Fisher' s z BRI Zr Bs/3Ar&ERL 5 LA
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R E MR E N R A ERE SR TAE -
3.Hunter 1 Schmidt (1990)4%1iij
T E R RS AR RE S /0 AT R » DUBEARE RS IRE S - Wi SRR
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AN et & H A (e 2 =504 7% Hunter & Schmidt, 1990 5 Hedges & Olkin,
1985 ; Rosenthal, 1991)#% » BT EEES o KL 2B SRR IR - et
ERIRHE ~ (HRHRGR ~ BRI E B MG TR RAEE % » PELL Hedges 1 Olkin
(1985)HF T 25 = > Wl s ALY, Hunter A1 Schmidt (1990)24 52 Rosenthal (199 D)# e =45
BE » DU BRI 2 BN BRCESE YRR -

AR AT SRR B AR P 7% > FFLA Meta-HC INDGES > DGERIBETTHEIER "4
fili, B T A G BEEBEIVERIRTEERY - b — B —RIRTE -
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FEFESE T LAFIERE L T AR =R RAR R BN AT A A SR SR
PEZT - AR HBOR B TR EARA S TR R ARE - 2B MR - B RO &
SR FE-0.1561 ~ -0.1155 ~ -0.1783 < SIMEN B AR S EAIAS IR AR AT - HOE SR 2 MR
2SRRI - HIRSEBR &I > BHEE 0L 50 L EH /ML 56.36 ~ 54.78 ~
57.14; i CL AEFT#E R R ZE R RS 2o MEZm B A RN . T - o — E KRB 54.38 ~
53.19 ~ 55.17 RS He B BE S mrI - 8 S IS R AR i -

TERTRAMIET RO R~ R R CL [EN BT 2530 - BERAE TS/
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& =R R TEAEFEE 0 I NEs(0S)EGE 682 » & EifA Rosenthal (199 1)FfTFRHIHIZS
LB 90 (5k+10) » RIBLHAG ROV E MR RS » (HAREY - 12 T TIFIEHE, B T 1T0E
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Abstract

The purpose of this study is to analyze and compare people in different occupational fields to
burnout to understand the burnout among various occupations through meta-analysis. Through
computer sorting, 42 surveys and research reports regarding “Burnout” regarding were selected in
this study. The research subjects are teachers and civil servants, while the analytic dimensions
include gender, work place, marriage status such three items. As to the content of burnout, it
includes emotional exhaustion, dehumanization, personal accomplishment, working emotions, job
value, work performance and work devotion seven categories. The research result shows: in respect
of teacher category, generally female and single teacher have higher degree of burnout; meanwhile
school locations are almost indifferent. As to the category of civil servants, female and single
people are still with higher degree of burnout in overall, but male and married people are more
serious in certain dimensions, which is the biggest difference comparing to teacher category.
Through the exploration of this study, researchers may realize the burnout degrees among teachers
and civil servants and find the high-risk groups that easily lead to burnout as references of relevant

precautionary measures.

Key words: Burnout, Meta-Analysis








