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ABSTRACT

Service learning is service that emphasizes both serving and learning. The Ministry of
Education has included this type of learning as one of the measurement items in the admission
process in the hope that students will develop the willingness to help and serve, as well as
acquire service skills. It also aims to enhance the development of prosocial behavior among
students. The many doubts arising from service learning have prompted the researcher to
explore whether or not the service learning policy can develop prosocial behavior among
Junior High School students. Prosocial behavior for this research is at an upper intermediate
level. Among the three aspects of ‘teamwork’, ‘care’ and ‘help’, ‘teamwork’ scored the
highest, followed by ‘help’, with ‘care’ being the lowest. If it must be a central basis for
admission, making some service a prerequisite for admission, rather than insisting on a
specific number of hours, would reduce students’ burden and prevent service education from
becoming such a formality. While service education may be promoted as a means of assisting
a greater number of underprivileged groups, social welfare organizations may not receive
necessary help because of village offices’ and government departments’ use of student
volunteer hours for cleaning and publicity activities. Therefore, if we want students to learn
the importance of service education, and cultivate social concern, we must give consideration
to various aspects of this policy. Students should not merely put in their service hours. Rather,
we should allow them to become familiar with social service organizations, and assist

underprivileged groups in order to teach them prosocial behavior.

Keywords: 12-year compulsory education, service learning, prosocial behavior
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